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FCCA, LLC 
2016 W. MOREHEAD ST 
CHARLO’ITE, NC 28208 

2/2/2006 

Mariene Dortch, Secmtary 
F e d d  Comrnwicatiom Commission 

Washington, b.c. 20554 
44s 12a sbw% S.W. 

Re: certification of CPNI Filing 
EB.06-TC-060 
EB Docket No. 06-36 

Dear Ms. Dortoh 

TmmiW herewith in 8000rQU10e with the Commission’s Public Notice, DA 06-223, 
raleased January 30,2006, and Seaion 64+2009(e) ofthe Codsdon’s Rules, is our complisnoe 
certificate and accompanying Statanms for the year d e d  December 3 1,2005. 
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CERTlFCATION 

I, I.kd Guin, hereby mthia 2nd day oflebruiuy, 2006 that1 am anoffiw of 
FCCA, LLC and that I have personal knowledge that FCCA, LLC has established operating 
proceduresthatareadeqwk to~compli~ewiththcCUstomerhaprietaryNetwofk 
J.&nm&im rules s t  forth ia 47 C P X ,  $$64.2001-2009. 

f 
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FCCA, LLC (”carrias”) ha8 established operatinS pmctdms that ensum CompESnCe 
with the Federal Cmnmunication Commission (“Commissionn) regulations regsrding tho 
pmtection of consumer proprietary network infomation (“CPNI”)). 

Carria has implemented a system whereby the status of a customer’s CFW approval can 
be determineapxior to the usc of CPNI. 

Canirr wntinuaUy educstes and hains ita employees ngardin~ the apprupriate u6c of 
CPM. Carrier hea estabM&ed disciplinary procedures should an employee vlolate the 
BMproceduresestablishedbycarrier. 

0 werrn&ains a record of its and its a E h t e 5 ’  spies and markel& Eampaigns that use 
its customers’ CPNI. Carrier elso maintain9 a recotd of any and all iriscanCe~ whm CPNI 
wag disclosed or provided to third parties, or whm third parties were allowed acces to 
CPNI. Tht f‘tcord hcludes a d d p t i o n  of eecb Campaign, the specific CPNI that was 
used in the campaign, and what prodwts and services were offertd as a part of the 

t Canier has established a supervisory review process re- compliance with the CPNI 
rules with respect to outbound marketing situations and main- mmds of Carrier 
compliance for a minimum period of one year. Spxiflcally, carrier’s sales personnel 
obtain s u p d s o r y  approval of any proposed outbound marketing request for customer 
epprovel ragarding its CPNI. 


